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The story of covid-19 & the impact on IXPs

* |t all started week 18t January 2020 when cases of the covid-
19 virus appeared outside of China

* By mid February we were seeing more and more infections
spread and cities & countries started to react

* We were going into a global pandemic and it was important
for the community to come together early to share what was
happening in other places

e Sadly the Euro-IX forum was postponed (later cancelled)

* We held our first online meeting on 13t March and since then
had 7 online meeting.
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The story of covid-19 & the impact on IXPs

* Timeline — March

* We first heard from MIX, NAMEX and TOPIX who were
around 3 weeks ahead in terms of lockdown

* Ireland the country and INEX the IXP took measures early
and shared their planning how to safely get through the
lockdown — pubs were closed for the first time on St
Patrick’s Day

* |IXPs started working closely with their members,
upgrading port capacity early, offering free ports during
the crisis and offering to carry out remote hands to avoid
contact

e Government relations and communication was raised as
IXP staff needed to have special access to leave their
houses to visit data centers for critical work
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The story of covid-19 & the impact on IXPs

* Timeline — March

* By the end of March more countries were under lockdown
and working from home

* Local NOGs were coming together to support each other,
ITNOG/UKNOF and others

e |XPs traffic increase approx. 30%-50% and day/evening
traffic balanced out possibly due to high bandwidth usage
during the day, education, gaming and video

* Concerns discussed; data center access, cable cuts,
deliveries, cross connect prices

 And then there was a cable cut in South Africa and an
Earthquake in Croatia!
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The story of covid-19 & the impact on IXPs

* Timeline — April
e Telecom ltalia joined the three Italian IXPs in the first
week of April!

* Majority of IXPs were now working from home and
community events were being done virtually or
postponed/cancelled

* |t was becoming clear the situation was not going to
Improve any time soon

* We started to see strange traffic patterns - some IXPs
saw a decrease.

e By April end we started to get used to the new
‘normal’.
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The story of covid-19 & the impact on IXPs

* Timeline — May
* While some work items, like non-essential upgrades

were put on hold, it’s not sustainable and IXPs are
planning this work. Business as the new normal..

* We talked about keeping connected with colleagues
and teams while working from home and the impact
the crisis has had on the people.
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Traffic at IXPs during covid-19
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Traffic and other IXPs related information
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Conclusions — IXPs and Covid-19

* IXP are central to the interconnect solution and have
the resilience and scalability to adapt quickly to the
industry needs

* The openness and sharing is invaluable

* This was possible because of trust and relationships
built over time and it’s important we find ways to
continue to build these relations

 We're all learning and adapting to this new way of
life

* In the mean time, I’'m thankful for this...
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The story of covid-19 & the impact on IXPs
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